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Mukz Pvt Ltd

ABOUT US

VISION

To be the primary catalyst for financial empowerment in Zimbabwe, where every individual and
business has seamless access to the credit they need to thrive.

MISSION

To recruit, train, and manage a high-performance network of professional agents who ethically and
efficiently connect Zimbabweans with tailored loan solutions from trusted financial institutions.

VALUES

Integrity | Empowerment | Accessibility | Innovation
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Mukz Pvt Ltd

OUR SERVICES

Services for Agents

Back-Office & Application Support: Handling paperwork and document
verification so agents can focus on selling, reducing application rejections
and speeding up commissions.

Commission Processing: Ensuring agents are paid accurately and on time
(via EcoCash or bank transfer), building trust and driving sales loyalty.

Services for Financial Institution Partners

Agent Recruitment & Vetting: Sourcing and vetting trustworthy agents across Zimbabwe to create a ready-
made, reliable sales force for lenders.

Agent Training & Certification: Ensuring agents are certified to sell loan products accurately and ethically,
protecting the lender's reputation and reducing compliance risks.

Sales Channel Management: Actively managing agent performance and sales targets, providing lenders
with a productive distribution arm without the overhead.
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CONTACT DETAILS

&  +26378 459 3358
@ +26371208 5534
€@ +26377 453 0839

&’

infor@mukz.co.zw

&

portia@mukz.co.zw

justin@mukz.co.zw
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